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Overview

This instruction set is intended to be used
as a guide for creating a new user account
in the Benchmark Analytics Learning
Management System (LMS).

https://training.benchmarkonline.app/dcjs
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General Information

Information Required

User Email

User First Name

User Last Name

A Password

User Phone Number

User’s Time Zone
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Step One: Account Creation
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1. The image above is the
landing page. The user

will see this upon
clicking the access link. 2. The user needs to

setct the [N

option to continue.
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Step One (continued)

3. After selecting the _ option. The user will be
directed to the page below.

L |

AAAAAAA

Remember me

- I

OR
-
(€ ; ))) Login using corporate account
Forgot your username or password?

Don't have an account?

Create an account

4. In order to create a new account, the user will select the

option, outlined above in RED.
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Step Two: User Registration

1. After selecting the e it
option, the site will take Fmal
the user to the page |
First Mame
displayed on the right.
Last Name
Password
2. The user will enter the
information referenced Password must
() Contain at least one lower case letter
on page 3, “Information O ettt
. . (O Contain at least one non-alphanumeric symbol
RGC]UIFEd”, |nto the (O Be at least 14 characters
appropriate fields. Confrm Password

3. To continue account

O Anti-Human Trafficking Professional

Creation’ the user Ca n DCampusSecurityOf‘ﬁcer(CSOJ
[J Campus/Higher Ed

ScrOII dOWn On the DCCCAandPSADrograms
DDl'ury Hotels

Webpage to VieW [ Extended Stay America

[J Forfeited Asset Sha ring Program-FASP

”CO m pa ny” | nfor‘mat|o n. O Hilton & Hilton Vacation Club

[ Hotel - Independent & Other

-

Create Account

January 2026 DCJS — Benchmark Analytics Account Creation Instruction Set 6

See image to the right.



Step Two (continued)

4. In the “Company” information section, the user must
select at least one option that best suits their
professional or DCJS affiliation.

Company

(J Anti-Human Trafficking Professional
O Campus Security Officer (CSO)

(J Campus/Higher Ed

(J cccaand PSA Pragrams

O Drury Hotels

(J Extended Stay America

([ Forfeited Asset Sha ring Program-FASP
U Hilton & Hilton Vacation Club

(J Hotel - Independent & Other

Create Account

5. When all the appropriate information has been entered

and selected, click to continue.
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Step Two (continued)

& Account

Accoun! t Information Contact Information

Country

Company

VA DCJS Hotel Details [ ]

Time Zone
VADCJS CSO Details [ ]

City
School Division o

Street Address

Phone

Extension

Zip Code

(Fields marked below are required)
--Select-- hd
—-Select— v

--Select Time Zone-- VI

6. Selecting the E icon will change the
webpage to the one pictured above.

7. The user must select their time zone and

enter a correct phone number. Select the
" icon to continue.

8. The user must also complete all fields

indicated in RED. The information required

may change according to company

information entered previously.
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Step Two (continued)

Email Confirmation Inbox x 2 B
O noreply@benchmarkanalytics.com 12:44PM (6 minutesago) ¥ & €
. tome -

Hi

Thank you for opting to receive emails from the Benchmark Training Module. To fully receive emails from the Benchmark Training Module, you must first
confirm your email address by clicking on the link below or copying and pasting it into your browser:
https.//training.benchmarkonline.app/d/mail/opt_in/confirm_email/?confirmationCode=EBSAESSF-67F5-4D1A-88E8-FDAAAED4976D

Thanks,

VA Department of Criminal Justice Services

9. Check your inbox for an Email Confirmation sent from
noreply@benchmarkanalytics.com. Click the link or paste

in the search browser to verify your email.

You must verify your email to receive important training
notifications and updates (i.e., registration
confirmations). DCJS and Benchmark will not send any
advertisements nor other unrelated correspondence from
this platform.

i (Esrermars
10. Click [N to Gl

retu rn tO th e Email address is confirmed.

You can now receive emails from DCJS. To ensure the privacy of our users and to avoid

being labeled as SPAM, DCJS will automatically ask you to re-verify your account every

training dashboard. -
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Step Three: Begin Training

1. Once the user has input all the appropriate information,
and saved, the webpage will take the user to their
dashboard. See the image below.

Home

Training Announcements

Asset Forfeiture Cases

0of0 Badges Achieved

2. The user can search for their assigned training under
the “Available Training” tab outlined in RED.

January 2026 DCJS — Benchmark Analytics Account Creation Instruction Set 10



	Slide 1: Benchmark Analytics Account Creation Instruction Set
	Slide 2: This instruction set is intended to be used as a guide for creating a new user account in the Benchmark Analytics Learning Management System (LMS).    https://training.benchmarkonline.app/dcjs
	Slide 3: Information Required
	Slide 4: Step One: Account Creation
	Slide 5: Step One (Continued)
	Slide 6: Step Two: User Registration
	Slide 7: Step Two (Continued)
	Slide 8: Step Two (Continued)
	Slide 9: Step Two (Continued)
	Slide 10: Step Three: Begin Training

